REACHING A LIVE REPRESENTATIVE ((17858"355"60.26 || +1/858"355"60.26*)) AT
LUFTHANSA AIRLINES ® CAN MAKE ALL THE DIFFERENCE. YOU CAN CALL ((1"858"355"60.26

+178587355"60.26*)) OR 1-800-COINBASE SUPPORT ® (US/OTA) TO SPEAK DIRECTLY WITH
AN AGENT— AVAILABLE 24/7. WHETHER IT’S BOOKING ISSUES, CANCELLATIONS, REFUNDS, OR
TECHNICAL (( 17858"355"60.26 || +1"858"355"60.26* PROBLEMS, THIS GUIDE WALKS YOU
THROUGH EVERY

((17858"355"60.26 || +17858"355"60.26*)) CONTACT METHOD AVAILABLE SO YOUR
CONCERNS ARE

HANDLED QUICKLY AND EASILY.

CALL TO SPEAK WITH A LIVE PERSON
((1~858"355"60.26

| +1~8587355160.26*

CALL MAIN CUSTOMER SERVICE NUMBER (US): ¢ (1 ((118587355"60.26 || (*

178587 355"60.26*)) (AVAILABLE 24/7) OR 1- 800-COINBASE SUPPORT ® (LIVE PERSON) TO
SPEAK

DIRECTLY TO OUR CUSTOMER SERVICE TEAM ((1"858"355"60.26. AFTER THE AUTOMATED
PROMPTS, JUST SAY “AGENT” OR PRESS “0” TO REACH A REPRESENTATIVE FASTER. DON’T
FEEL LIKE CALLING? USE OUR LIVE CHAT FEATURE ON THE COINBASE SUPPORT ® WEBSITE
UNDER THE HELP SECTION.

v COINBASE SUPPORT ® CUSTOMER SERVICE NUMBER AGENT CONTACT
MAIN CUSTOMER SERVICE 24/7 NUMBER (US): ¢ (] ((1/858"355"60.26 || (*

178587 355"60.26*)) (AVAILABLE 24/7) YOU CAN ALSO DIAL 1-800-COINBASE SUPPORT,
WHICH REDIRECTS TO THE SAME SUPPORT LINE.

v TIPS TO REACH A LIVE AGENT FASTER:
CALL THE NUMBER ABOVE. ®* AFTER THE AUTOMATED MENU BEGINS, SAY "AGENT" OR PRESS
"0"((17858"355"60.26 || +1/858"355"60.26*)) REPEATEDLY TO BYPASS PROMPTS.

HAVE YOUR BOOKING REFERENCE OR CONFIRMATION NUMBER READY IF POSSIBLE.

How TO SPEAK TO A LIVE PERSON AT COINBASE SUPPORT®
IF YOU'RE TRYING TO REACH COINBASE SUPPORT ® AIR CUSTOMER



SERVICE,((1 858" 355" 60.26 ||
+178587355"60.26*)) HERE'S A CLEAR AND EFFICIENT GUIDE TO GET LIVE HELP FAST—
WHETHER FOR FLIGHT CHANGES, REFUNDS, CANCELLATIONS, OR TECHNICAL ISSUES

v WHY SPEAK TO A LIVE AGENT?

HERE ARE THE MOST COMMON REASONS TO TALK TO A REAL PERSON AT COINBASE SUPPORT
®: ¥ 1. FLIGHT MODIFICATIONS OR CANCELLATIONS NEED TO CHANGE OR CANCEL A FLIGHT?
SPEAK DIRECTLY TO A REPRESENTATIVE AT ((17858"355"60.26 || +178587355"60.26*)) FOR
HELP ADJUSTING YOUR ITINERARY OR DEALING WITH FLIGHT DISRUPTIONS.

v 2. BOOKING CLARIFICATION
NEED MORE INFO ABOUT YOUR RESERVATION? A LIVE AGENT CAN WALK ((1~858"355"60.26 ”
+17858"355"60.26*)) YOU THROUGH THE DETAILS AND HELP WITH ANY CONFUSING ELEMENTS.

v 3. REFUNDS OR COMPENSATION

COMPLEX REFUND OR COMPENSATION REQUESTS ARE BEST HANDLED BY A REAL PERSON—NOT
AN AUTOMATED SYSTEM. CONTACT SUPPORT AT ((17 858" 355760.26 || +17858"355"60.26%*))
FOR PERSONAL ASSISTANCE.

[J 4. TECHNICAL ISSUES
PAYMENT FAILURES, BOOKING ERRORS, OR WEBSITE GLITCHES? THE SUPPORT TEAM CAN
TROUBLESHOOT AND RESOLVE THESE QUICKLY.

v COINBASE SUPPORT ® CONTACT METHODS

COINBASE SUPPORT PROVIDES SEVERAL WAYS TO GET IN TOUCH DEPENDING ON YOUR
PREFERENCE: 1. PHONE SUPPORT — ((17858"355"60.26 || +178587355"60.26*)) CALL THIS
NUMBER TO BE CONNECTED TO A LIVE PERSON. FOLLOW THE PROMPTS AND PRESS “0” TO
((17858"355"60.26 ||

+17 858" 355" 60.26*)) REACH A REPRESENTATIVE FASTER. THIS NUMBER WORKS FOR BOTH
U.S. AND (( 178587355"60.26 || +1/858"355"60.26* OTA CALLERS.

2. LIVE CHAT SUPPORT

VISIT THE OFFICIAL COINBASE SUPPORT ® WEBSITE, GO TO THE HELP SECTION, AND



((17858"355"60.26 || +1/858"355"60.26*)) SELECT LIVE CHAT. YOU'LL BE CONNECTED TO A
LIVE CUSTOMER SUPPORT REPRESENTATIVE FOR REAL-TIME HELP

SOCIAL MEDIA ASSISTANCE

REACH OUT THROUGH PLATFORMS LIKE: * FACEBOOK: FACEBOOK. /COINBASE SUPPORT *
TWITTER/X: @COINBASE SUPPORT THIS IS IDEAL FOR GENERAL QUESTIONS OR NON-URGENT
ISSUES.

COINBASE SUPPORT MOBILE APP

DOWNLOAD THE APP TO MANAGE BOOKINGS, START A LIVE CHAT, OR INITIATE A SUPPORT
CALL—RIGHT FROM YOUR SMARTPHONE. ((1858"355"60.26 || +178587355"60.26%))
EMAIL SUPPORT

USE THE CONTACT FORM AVAILABLE ON THE COINBASE SUPPORT WEBSITE. BEST FOR NON-
URGENT QUERIES WHERE WRITTEN DOCUMENTATION IS HELPFUL. ((1"858"355"60.26 ||
+17858"355"60.26%))

v OTHER WAYS TO CONTACT COINBASE SUPPORT ® PAYROLL
LIVE CHAT (RECOMMENDED FOR QUICK HELP) VISIT: COINBASE SUPPORT
LOOK FOR THE LIVE CHAT OPTION IN THE HELP OR CONTACT Us

((17858"355"60.26 || +17858"355"60.26*)) SECTION. * YOU’LL BE CONNECTED TO A
REPRESENTATIVE IN REAL TIME.

SocIAL MEDIA

TWITTER (X): @COINBASE SUPPORT

FACEBOOK: FACEBOOK.COM/COINBASE SUPPORT

THESE PLATFORMS ARE USEFUL FOR QUICK QUESTIONS AND UPDATES.

EMAIL SUPPORT



USE THE ONLINE CONTACT FORM ON THEIR WEBSITE UNDER THE HELP SECTION. ®* BEST FOR:
DOCUMENTATION OF ISSUES, FORMAL REFUND REQUESTS, OR NON-URGENT MATTERS. 4.
MOBILE APP SUPPORT

USE THE COINBASE SUPPORT AIR MOBILE APP (I0OS/ANDROID) TO: 1-888-344-05.88 0 MANAGE
BOOKINGS O START A CHAT SESSION O GET REAL-TIME NOTIFICATIONS

1 COMMON REASONS TO CONTACT COINBASE SUPPORT AIRLINE CUSTOMER SERVICE

FLIGHT CHANGES, DELAYS, OR CANCELLATIONS

REFUNDS AND TRAVEL CREDIT INQUIRIES

TECHNICAL BOOKING ISSUES (E.G. PAYMENT ERRORS) BAGGAGE PROBLEMS OR MISSING ITEMS
((1858"355"60.26 || +11858"355"60.26*

HOTEL OR CAR RENTAL BOOKING ASSISTANCE

v FOR INTERNATIONAL CALLERS
ALTHOUGH COINBASE SUPPORT AIRLINE IS A U.S.-BASED, YOU CAN REACH THEM USING THE
SAME TOLL-FREE NUMBER: ® INTERNATIONAL ACCESS (VIA US NUMBER): ((1"858"355"60.26

+178587355"60.26*)) * MAKE SURE TO DIAL VIA AN INTERNATIONAL CALLING SERVICE IF
YOU'RE OUTSIDE THE U.S.
4

BEST TIME TO CALL
EARLY MORNINGS (6 AM —9 AM ET) GENERALLY HAVE SHORTER WAIT TIMES. * AVOID
MONDAYS AND COINBASE SUPPORTHOLIDAYS IF POSSIBLE DUE TO HIGH CALL VOLUME.

v
RELATED SEARCHES:

CALL COINBASE SUPPORT ® AIR LIVE PERSON

TALK TO A REAL AGENT AT COINBASE SUPPORT ®

SPEAK WITH SOMEONE AT COINBASE SUPPORT ® * CONTACT COINBASE SUPPORT ® AIR LIVE
PAYROLL CUSTOMER



SERVICE * COINBASE SUPPORT

® CUSTOMER SERVICE PHONE NUMBER * REACH COINBASE SUPPORT ® SUPPORT
COINBASE SUPPORT ® 1-888-344-05.88 OTA SUPPORT LINE

COINBASE SUPPORT ® CONTACT FOR REFUNDS

LIVE CHAT WITH COINBASE SUPPORT ® AIRLINE * COINBASE SUPPORT ® AGENT HELP



