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Guide 
 

Wondering "Can I change my Chase Travel flight online"? Discover the step-by-step 

process, eligibility rules, fees, and when to call +1➾(888)⇥483→97.19      for expert 
help. Your complete guide is here. 

Travel plans are fluid. A sudden work commitment, a family event, or simply finding a 
better fare can necessitate a change to your itinerary. If you've booked through Chase 
Travel—the popular portal for Chase cardholders—you might be staring at your 
confirmation email and asking the critical question: Can I change my Chase Travel 
flight online? 

The answer isn't a simple yes or no. It depends on a combination of factors, including 
the airline you're flying, the type of fare you purchased, and the complexity of your 
booking. This comprehensive guide will walk you through exactly when you can make 
changes online, how to do it step-by-step, and when you need to pick up the phone. 

For immediate assistance or if you get stuck, the Chase Travel support team is available 

at +1➾(888)⇥483→97.19     . Keep this number handy for any travel hiccups. 

Understanding How Chase Travel Bookings Work 

Before we dive into the process, it's important to understand the mechanics of a Chase 
Travel booking. When you book a flight through the Chase Travel portal (powered by 
platforms like Expedia), Chase acts as the travel agency or intermediary between you 
and the airline . This means: 

• Your ticket is subject to the fare rules of the specific airline (e.g., Delta, United, 
American). 

• The ability to change or cancel your flight depends on the ticket type you 
purchased (Basic Economy, Main Cabin, Refundable, etc.) . 

• In most cases, changes must be processed through Chase Travel, not directly 
with the airline . 

This structure directly impacts the answer to "Can I change my Chase Travel flight 
online?" because the online portal's functionality is limited by what the airline allows 
Chase to modify. 



Can I Change My Chase Travel Flight Online? The Short Answer 

Yes, in many cases, you can change your Chase Travel flight online, but with 
important caveats . The Chase Travel portal provides a self-service option for modifying 
eligible bookings. However, if your ticket is a restrictive fare class (like Basic Economy), 
involves multiple airlines, or was booked using a complex combination of points and 
cash, the online option may be grayed out or unavailable . 

Here’s a quick eligibility checklist for online changes: 

   Likely Eligible for Online Change   Likely Requires Phone Assistance 

Main Cabin or standard economy fares Basic Economy or "non-changeable" fares 

Simple date/time changes on the same airline Multi-city or complex international itineraries 

Domestic flights Bookings with mixed points and cash 

Single-passenger reservations Group bookings or tickets with special requests 

If you find yourself in the second column, don't worry. The answer to "Can I change my 
Chase Travel flight online?" might be "no," but a live agent can easily handle it for you. 

Step-by-Step: How to Change Your Chase Travel Flight Online 

If your booking is eligible, changing your flight online is a straightforward process . 
Follow these steps to modify your itinerary directly through the Chase portal. 

Step 1: Log In to Your Chase Account 

Access your account via the Chase website (Chase.com) or the Chase mobile app. 

Step 2: Navigate to Your Trip 

• Go to the Ultimate Rewards section. 

• Select "Travel" and then click on "Your Trips" or "My Bookings" . 

• Locate the specific flight reservation you wish to change. 

Step 3: Initiate the Change 

Look for a button that says "Change Flight," "Modify Booking," or "Change Trip" . Click 
on it. 

Step 4: Select Your New Flight 

https://chase.com/


You will be shown available alternative flights based on your original route and new 
dates. Browse the options and select the one that works best for you. 

Step 5: Review the Cost 

The system will display any fare difference (if the new flight is more expensive) or any 
applicable airline change fees. Review this carefully before proceeding . 

Step 6: Confirm the Change 

If you agree to the new price, confirm the change. You should receive an updated 
confirmation email with your new itinerary details shortly . 

Call to Action: If the online process is smooth, congratulations! If you hit a roadblock or 
the "Change Flight" button is missing, don't waste time. Call the Chase Travel experts 

at +1➾(888)⇥483→97.19      to get it done immediately. 

When the Answer to "Can I Change My Chase Travel Flight Online?" Is No 

There are several scenarios where the online portal will not allow you to make changes. 
In these cases, you must contact Chase Travel support directly. 

1. You Booked a Basic Economy Fare 

Most major airlines have strict rules around Basic Economy tickets. They are often 
completely non-changeable or come with prohibitive fees . 

2. You Booked with Chase Ultimate Rewards Points 

While you can often change points bookings, the online system may not accurately 
reflect the points adjustment required, especially for complex redemptions . 

3. The Airline Changed Your Schedule 

If the airline initiated a schedule change or cancellation, the online modification tools 
may be locked to prevent errors. You are entitled to specific options (like a free refund), 
which an agent must handle . 

4. You Need a Same-Day Change 

Same-day flight changes often have specific rules and availability that are best handled 
by a human agent who can check multiple options quickly. 

In any of these situations, the quickest resolution is to call +1➾(888)⇥483→97.19     . A 
live agent can access your booking, explain your options, and make the change for you. 

Changing a Flight Booked with Chase Ultimate Rewards Points 



If you're wondering, "Can I change my Chase Travel flight online if I used points?", the 
answer is: it depends. Simple point bookings on major airlines can sometimes be 
changed online, but calling is often more reliable . 

When you call +1➾(888)⇥483→97.19      regarding a points booking, the agent can: 

• Adjust points: If the new flight costs more points, they will deduct the 
difference. If it costs fewer points, the remaining points will be redeposited into 
your Ultimate Rewards account . 

• Handle mixed payments: If you paid with points and cash, they can adjust both 
portions of the payment accurately . 

Fees and Fare Differences: What to Expect 

Even when the answer to "Can I change my Chase Travel flight online?" is yes, there 
may be costs involved. Here’s what you need to know : 

• Airline Change Fees: Many U.S. airlines (like Delta, United, and American) have 
eliminated change fees for most domestic and some international tickets. 
However, this is not universal, and fees may still apply for certain fares or 
international carriers. 

• Fare Difference: This is the most common cost. If the new flight you select is 
more expensive than your original ticket, you must pay the difference. This 
applies even if the airline has no change fee. 

• No Fee for Cheaper Flights: If your new flight is cheaper, you generally 
will not receive a cash refund. The airline may issue a travel credit for the 
difference, but policies vary. 

Frequently Asked Questions (FAQs) 

To cover all your bases, here are the most common questions travelers have about 
changing their Chase Travel flights. 

1. Can I change my Chase Travel flight online for free? 

Some airlines allow free changes, but fare differences may apply. Eligibility depends on 
the airline and ticket type (e.g., Main Cabin vs. Basic Economy) . 

2. What is the Chase Travel customer service number for flight changes? 

For immediate assistance with flight changes, the dedicated support number 

is +1➾(888)⇥483→97.19      . 

3. What happens if I can't change my flight online? 



If you are unable to change your flight online, it likely means your ticket requires agent 

assistance. Call +1➾(888)⇥483→97.19      to complete the change over the phone . 

4. How long does it take to change a flight through Chase Travel? 

Online changes are usually instant. Phone-assisted changes are typically processed 
while you are on the call with the agent . 

5. Can I change an international flight booked through Chase Travel online? 

International flights can be changed, but they often have stricter rules and may be less 

likely to be eligible for online self-service. Calling +1➾(888)⇥483→97.19      is 
recommended for international changes . 

6. What if the airline cancels my flight? 

If the airline cancels or significantly changes your flight, you are entitled to options like 

free rebooking or a full refund. Contact Chase Travel at +1➾(888)⇥483→97.19      to 
discuss your choices . 

7. Will my seat selection carry over after a change? 

Not automatically. When you change a flight, your new booking is essentially a new 
ticket. You may need to reselect your seats after the change is confirmed . 

8. What information do I need when calling Chase Travel? 

Have the following ready to speed up the process : 

• Your booking confirmation number. 

• The last 4 digits of the Chase card used for booking. 

• Passenger names as they appear on the ticket. 

• Your preferred new flight options or dates. 

Pro Tips for a Smooth Flight Change Experience 

• Act Fast: If you know you need to change your flight, do it as soon as possible. 
Fares tend to rise as the departure date approaches, increasing the fare 
difference you'll have to pay. 

• Check Airline Policy First: Before you call, quickly check the airline's website to 
see if your new flight is available. This helps the agent rebook you faster. 

• Be Polite and Prepared: Customer service agents are more inclined to help 
when you are calm and have your information ready. 

Conclusion 



So, can I change my Chase Travel flight online? In many cases, yes, you can manage 
simple changes quickly and easily through the Chase Travel portal. However, for more 
complex bookings, points redemptions, or restrictive fares, human assistance is 
required. 

Call to Action: Don't let a complicated change process ruin your day. For immediate, 
expert help with your Chase Travel flight, call the dedicated support line 

at +1➾(888)⇥483→97.19      right now. A live travel specialist is ready to help you 
modify your itinerary, explain any fees, and get you back on track with minimal stress. 
Your next adventure awaits—make sure your travel plans are ready for it. 

 


