
✈{@ How to Cancel a Chase Travel Flight Booking ]@— 

Complete Guide 

Travel plans can change unexpectedly — whether due to illness, weather disruptions, 

schedule conflicts, or global events ✈+1 888 = 483 = 9719. 

If you booked a trip through Chase Travel, understanding the cancellation rules, 

refund timelines, and support options can save you time, stress, and money. 

This comprehensive guide breaks down everything you need to know about Chase 

Travel cancellation policies, including how to cancel flights, hotels, and rental cars, 

what fees may apply, how refunds work, and how to contact Chase Travel Support. 

 

✈  What Is Chase Travel? 

Chase Travel is the travel-booking platform available to Chase credit card customers, 

including Chase Sapphire Preferred®, Chase Sapphire Reserve®, Chase Freedom®, 

and Chase Ink® Business cards. 

Through Chase Travel, customers can book flights, hotels, rental cars, cruises, and 

vacation packages. 

Chase Travel partners with Expedia Group to power its booking engine, but 

cancellation rules depend on the airline, hotel or rental car provider, fare or room 

type, timing of cancellation, and whether you used points, cash, or a combination. 

 

✈  Chase Travel Cancellation Policy Overview 

Chase Travel does not set its own cancellation rules — instead, it follows the 

policies of the travel provider such as the airline, hotel, or rental agency ✈+1 888 = 483 

= 9719. 

Always review your fare type and provider policy before requesting a Chase Travel 

cancellation. 

 



✈  How to Cancel a Chase Travel Booking 

Chase Travel offers multiple ways to cancel your booking — the fastest method is 

usually through your Chase account. 

    Cancel Online Through Your Chase Account ✈+1 888 = 483 = 9719 

You can cancel most Chase Travel bookings directly online in a few simple steps: 

 Step 1: Log in to your Chase account. 

 Step 2: Navigate to Chase Travel from your account dashboard. 

 Step 3: Select "My Trips" or "Manage Bookings." 

 Step 4: Choose the reservation you want to cancel. 

 Step 5: Review the cancellation policy carefully before proceeding. 

 Step 6: Confirm your cancellation — if the provider allows free cancellation, you'll 

see it clearly before confirming. 

    Cancel by Calling Chase Travel Support 

If your booking is complex, involves multiple passengers, or is within 24 hours of 

departure, calling Chase Travel Support is often the best option. 

How to find the Chase Travel Support Number: 

 Log in to your Chase account: The support number is usually listed in the "Help" or 

"Contact Us" section of the travel portal. 

 Check the back of your Chase credit card: The general customer service line can 

direct your call. 

 Review your booking confirmation email: It often contains contact information for 

support. 

Chase recommends calling for: ✈+1 888 = 483 = 9719 

 Same-day travel changes 

 International travel issues 

 Multi-city itineraries 

 Cruise cancellations 

 Vacation package cancellations 

 Bookings made with both points and cash 

    Cancel Through the Airline or Hotel (Sometimes Allowed) 



 Airlines: Some airlines allow you to manage your reservation directly on their 

website after booking through Chase Travel. However, not all airlines allow third-

party cancellations. 

 Hotels: Hotels booked under non-refundable rates cannot be canceled directly. 

 Rental Cars: Rental car agencies may also require cancellation through Chase Travel. 

When in doubt, check your confirmation email — it will specify where cancellations 

must be made. 

 

✈  Chase Travel Flight Cancellation Policy 

Flight cancellations are the most complex because rules vary by airline and fare type. 

24-Hour Free Cancellation (U.S. DOT Rule) 

For flights departing from or arriving in the U.S., you may qualify for free cancellation 

within 24 hours of booking, as long as: 

 The flight is booked at least 7 days before departure. 

 The airline participates in the DOT rule. 

 The fare is eligible. 

Chase Travel typically honors this rule, but some basic economy fares may be 

excluded. 

Basic Economy Tickets 

Most airlines do not allow cancellations or changes on basic economy fares unless: 

 The airline offers a 24-hour grace period. 

 The airline has a special waiver. 

 You purchased a flexible basic economy fare. 

Refundable Tickets 

Refundable tickets can be canceled anytime and receive a full refund to the original 

payment method. 

Non-Refundable Tickets 

Non-refundable tickets usually receive travel credit, not cash. Airline rules apply and 

change fees may apply depending on the carrier. 

Airline-Issued Travel Credits 

If you cancel a non-refundable ticket, credits are issued by the airline and must be 

used before expiration. Chase Travel cannot override airline rules. 



 

� Chase Travel Hotel Cancellation Policy 

Hotel cancellation rules depend entirely on the hotel and room type. 

Free Cancellation Rooms 

Many hotels offer free cancellation until a specific date and time — typically 24–72 

hours before check-in. A refund is issued to the original payment method and points 

are refunded instantly. 

Non-Refundable Rooms 

These are often labeled as "Non-refundable," "Pay now, no refunds," or "Advance 

purchase rate." These cannot be canceled for a refund, even if you call Chase Travel 

Support. 

No-Show Policy 

If you fail to check in, the hotel may charge the full stay, no refund is issued, and 

points may not be returned. 

 

� Chase Travel Rental Car Cancellation Policy 

Rental car cancellations are generally flexible through Chase Travel. 

 Most Chase Travel rental car bookings allow free cancellation up to pick-up time with 

a refund to the original payment method. 

 Prepaid rentals may charge a cancellation fee. 

 Third-party rental agencies may have stricter rules. 

Always review your booking terms. ✈+1 888 = 483 = 9719 

 

  Chase Travel Cruise Cancellation Policy 

Cruises have the strictest cancellation rules through Chase Travel. 

 Free cancellation is only available far in advance. 

 Fees increase as the departure date approaches. 

 Some fares are fully non-refundable. 



Chase Travel must follow the cruise line's policy exactly. 

 

� Chase Travel Vacation Package Cancellation Policy 

Vacation packages combine flights + hotels + cars, so cancellation rules are more 

complicated. 

 Each component may have separate rules. 

 Some packages are fully non-refundable. 

 Partial refunds may be issued depending on provider policies. 

 

� How Refunds Work With Chase Travel 

Refund timelines depend on the travel provider, payment method, and whether you 

used points, cash, or both. 

Refunds When You Paid With Cash 

Refunds typically return to your original payment method within: 

 3–7 business days for hotels and cars 

 7–14 business days for flights 

 Up to 30 days for cruises or packages 

Refunds When You Paid With Points 

 Points are usually refunded instantly. 

 If the airline issues a credit instead of a refund, points may not be returned to your 

account. 

 Mixed cash + points refunds are split accordingly. 

 

  Does Chase Travel Offer Trip Insurance? 

Some Chase cards include built-in travel protections such as: 

 Trip cancellation/interruption insurance 



 Trip delay reimbursement 

 Lost luggage reimbursement 

 Travel accident insurance 

Coverage depends on your card. Always review your card's benefits guide for full 

details. 

 

� When You Should Call Chase Travel Support 

You should contact Chase Travel Support when: 

 Your flight is within 24 hours and you need an urgent cancellation or change. 

 You need to change a multi-city itinerary or a complex vacation package. 

 You booked with both points and cash and need to adjust your reservation. 

 Your airline directs you back to Chase to handle a modification or refund. 

 You received an error when canceling online. 

 You need help with a cruise cancellation. 

To find the correct support number: 

 Log in to your Chase account and visit the Travel portal's "Help" section. 

 Call the number on the back of your Chase credit card and ask to be transferred to 

the Travel department. 

 

� Frequently Asked Questions (FAQs) 

1. Can I cancel a Chase Travel flight for free? 

Yes — if the fare is refundable or qualifies for 24-hour free cancellation. Otherwise, 

airline rules apply. 

2. How do I cancel a Chase Travel booking? 

You can cancel online through your Chase account or by calling Chase Travel 

Support. 

3. Can I cancel a non-refundable hotel booked through Chase? 

Usually no — non-refundable rooms cannot be canceled for a refund. 

4. How long do Chase Travel refunds take? 

Refunds typically take 3–14 business days depending on the provider. 

5. Can I change a Chase Travel flight instead of canceling? 

Yes — but change fees may apply depending on the airline and fare type. 



6. Can I cancel a flight booked with points? 

Yes — points are usually refunded instantly unless the airline issues a travel credit 

instead. 

7. Does Chase Travel follow Expedia's cancellation rules? 

Chase Travel uses Expedia's booking platform, but cancellation rules come directly 

from the airline or hotel. 

8. Can I cancel a Chase Travel booking after check-in time? 

No — once check-in time passes, refunds are rarely available. 

9. Can I cancel a Chase Travel rental car? 

Most rental cars allow free cancellation, but prepaid rentals may charge a fee. 

10. What if the airline cancels my flight? 

You are entitled to a refund or rebooking under U.S. DOT rules. Contact Chase Travel 

Support for assistance. 

 

✈  Final Thoughts 

Chase Travel offers a convenient way to book flights, hotels, and more — but 

cancellation rules can vary widely ✈+1 888 = 483 = 9719. 

Understanding the cancellation policies before booking can help you avoid 

unnecessary fees and frustration. 

For any cancellation, refund, or booking issue, contact Chase Travel Support directly 

through your Chase account or the number on the back of your card. 

 


