
How to Cancel a Flight Booked Through 
Chase Travel Step by Step: The 2026 
Guide 
Need to cancel your flight? Learn how to cancel a flight booked through Chase Travel 
step by step, including online methods, refund rules, and when to 

call +1➾(888)⇥483→97.19      for expert help. 

Life is unpredictable, and sometimes the best-laid travel plans need to be put on hold. 
Whether it's a sudden schedule conflict, an unexpected expense, or a global event, 
knowing how to properly cancel your reservation is crucial to minimizing financial loss. 

If you booked through Chase Travel +1➾(888)⇥483→97.19      —the popular portal for 
Chase cardholders—you might be wondering about the exact process. 

Understanding +1➾(888)⇥483→97.19       how to cancel a flight booked through 
Chase Travel step by step can mean the difference between losing your entire 
investment and recouping your money or points for future travel. This guide provides a 
detailed, foolproof walkthrough for canceling your flight, whether you do it online or over 
the phone. 

For immediate cancellation assistance or if you encounter any issues, the Chase Travel 

support team is available at +1➾(888)⇥483→97.19     . Keep this number handy for any 
travel adjustments. 

Understanding Your Chase Travel Booking Before You Cancel 

Before we dive into the step-by-step instructions, it's essential to understand what 
happens when you cancel a flight booked through Chase Travel. Chase acts as a travel 
agency or intermediary (powered by platforms like Expedia) . This means: 

• Your ticket is subject to the cancellation rules of the specific airline you booked. 

• The refund you receive depends on the fare type you purchased (e.g., Basic 
Economy, Main Cabin, Refundable, etc.) . 

• Most cancellations must be processed through Chase Travel, not directly with 
the airline . 

The answer to how to cancel a flight booked through Chase Travel step by step will 
vary slightly depending on whether you are eligible for a cash refund, a travel credit, or a 
points redeposit. 

Method 1: How to Cancel a Flight Online (Step by Step) 



For many bookings, the Chase Travel portal offers a convenient self-service cancellation 
option. Here is how to cancel a flight booked through Chase Travel step by step using 
the online method. 

Step 1: Log In to Your Chase Account 

Begin by logging into your Chase account. You can do this either on the Chase website 
(Chase.com) or through the Chase mobile app. Ensure you are using the same login 
credentials you used to book the flight. 

Step 2: Navigate to Your Travel Bookings 

• Locate and click on the Ultimate Rewards section. This is typically found in the 
main navigation menu. 

• Select the "Travel" tab. 

• Click on "Your Trips" or "My Bookings." This will display a list of all your 
upcoming and past travel reservations made through Chase Travel. 

Step 3: Find the Flight You Want to Cancel 

Scroll through your upcoming trips and locate the specific flight reservation you wish to 
cancel. Click on the booking to open the detailed itinerary. 

Step 4: Initiate the Cancellation 

Look for a button that says "Cancel Flight," "Cancel Booking," or "Cancel Trip." The 
exact wording may vary slightly. Click on this button to begin the cancellation process. 
This is a critical step in how to cancel a flight booked through Chase Travel step by 
step. 

Step 5: Review the Cancellation Policy and Refund Amount 

Before you finalize anything, the system will display the cancellation rules for your 
specific ticket. It will show: 

• Any applicable cancellation fees. 

• The estimated refund amount. 

• Whether the refund will go back to your original payment method or as a travel 
credit. 

Read this carefully. This is where you confirm the financial outcome of your 
cancellation. If the fare is non-refundable, you may only receive a credit for future travel 
(minus any fees). 

Step 6: Confirm the Cancellation 

https://chase.com/


If you agree to the terms and understand the refund amount, click the final confirmation 
button to complete the cancellation. You should receive a cancellation confirmation 
email from Chase Travel shortly. Keep this email for your records. 

Call to Action: If the online cancellation process is clear and you can complete it, 
excellent! However, if you hit a snag, the "Cancel" button is missing, or you're unsure 
about the refund terms, don't proceed blindly. Call the Chase Travel experts 

at +1➾(888)⇥483→97.19      for immediate clarification and assistance. 

Method 2: How to Cancel a Flight by Phone (Step by Step) 

Sometimes, online cancellation isn't an option. This often happens with Basic Economy 
fares, complex international itineraries, or bookings made with Chase Ultimate Rewards 
points . In these cases, knowing how to cancel a flight booked through Chase Travel 
step by step over the phone is essential. 

Step 1: Gather Your Information 

Before you dial, have the following information ready. This will speed up the process 
significantly: 

• Your booking confirmation number. 

• The last 4 digits of the Chase card used for booking. 

• Passenger names exactly as they appear on the ticket. 

• The airline and flight numbers you wish to cancel. 

Step 2: Dial the Chase Travel Support Number 

Call the dedicated Chase Travel support line at +1➾(888)⇥483→97.19     . This number 
connects you directly to the travel division, bypassing general banking customer 
service. 

Step 3: Navigate the Automated Menu 

The automated system will ask for the reason for your call. Clearly state "Cancellation" 
or "I need to cancel a flight." You may also be asked to enter your booking confirmation 
number or the last four digits of your card for identification. 

Step 4: Speak to a Live Agent 

If the system cannot process your cancellation automatically, it will route you to a live 
travel specialist. Be patient, as wait times can vary. 

Step 5: Explain Your Request to the Agent 

Once connected, clearly explain that you need to cancel a specific flight. Provide the 
agent with the information you gathered in Step 1. 



Step 6: Listen to Your Options 

The agent will explain your specific cancellation options based on the airline's policy 
and your fare type. They will inform you of any fees and whether you will receive a cash 
refund, travel credit, or points redeposit. 

Step 7: Confirm the Cancellation 

If you agree to the terms, instruct the agent to proceed with the cancellation. Ask for a 
confirmation number or reference number for the cancellation to document the 
interaction. 

Step 8: Check for Confirmation Email 

After the call, monitor your email for a cancellation confirmation from Chase Travel. If 
you don't receive it within a few hours, follow up by 

calling +1➾(888)⇥483→97.19      again. 

What Happens After You Cancel? 

Knowing how to cancel a flight booked through Chase Travel step by step also 
means knowing what to expect afterward. 

• Refund Timeline: If you are due a cash refund, it can take 7 to 14 business days 
to process and appear back on your credit card statement . 

• Travel Credits: If you receive a travel credit (e-certs), it will be emailed to you or 
stored in your Chase Travel account. Pay attention to the expiration date. 

• Points Redeposit: If you used Chase Ultimate Rewards points, the points should 
be redeposited into your account, usually within 24 to 72 hours, though it can 
sometimes take longer . 

Frequently Asked Questions (FAQs) 

To ensure you have all the information, here are the most common questions 
regarding how to cancel a flight booked through Chase Travel step by step. 

1. Can I cancel a flight booked through Chase Travel online for free? 

Some airlines allow free cancellations, especially if you purchased a refundable fare. 
However, many tickets are non-refundable, meaning you will receive a travel credit 
(minus any fees) rather than a cash refund . 

2. What is the Chase Travel customer service number for cancellations? 

The dedicated support number for cancellations and other travel issues 

is +1➾(888)⇥483→97.19      . 

3. What happens if I cancel a non-refundable flight booked through Chase Travel? 



For a non-refundable ticket, you will generally not receive a cash refund. Instead, you 
will receive a travel credit (often minus a cancellation fee) for the value of the ticket to 
be used for future travel on the same airline . 

4. How long does it take to get a refund from Chase Travel? 

Refunds to your original payment method typically take 7 to 14 business days to 
process, depending on your bank . 

5. Can I cancel a flight booked with Chase Ultimate Rewards points? 

Yes, you can cancel a points booking. If the ticket is refundable, your points will be 
redeposited. If it's non-refundable, you will usually receive an airline credit or Chase 
Travel credit for the value, but your points may not be returned. An agent 

at +1➾(888)⇥483→97.19      can explain the specific outcome for your booking . 

6. What if the airline cancels my flight? 

If the airline cancels or significantly changes your flight, you are entitled to a full refund 
to your original payment method, even on non-refundable tickets. Contact Chase Travel 
immediately to process this . 

7. Can I cancel within 24 hours of booking? 

Yes, the U.S. Department of Transportation requires airlines to allow cancellations 
within 24 hours of booking for a full refund, provided the booking was made at least one 
week before departure. This applies to bookings made through Chase Travel as well . 

8. What information do I need when calling Chase Travel to cancel? 

Have your booking confirmation number, the last 4 digits of the payment card, and the 

passenger names ready when you call +1➾(888)⇥483→97.19      . 

9. Will I get a seat selection fee refunded if I cancel? 

If you paid for a specific seat selection (like extra legroom) and you cancel your flight, 
that fee should be refunded to your original payment method, provided the ticket itself 
is refundable or you are within the 24-hour window . 

10. What happens if I cancel a flight with a connecting itinerary? 

If you cancel the entire itinerary, all segments are canceled. If you only want to cancel 
one leg of a round-trip flight, you may forfeit the entire value of the ticket, as many 

airlines price round-trip fares as a single unit. Call +1➾(888)⇥483→97.19      to 
understand your specific situation before canceling. 

Pro Tips for a Smooth Cancellation 



• Know Your Fare Type: Before you start, check your confirmation email to see 
what type of fare you booked. This sets expectations for refunds. 

• Cancel Early: If you know you won't travel, cancel as soon as possible. Some 
airlines impose stricter fees or no-show policies the closer you get to departure. 

• Document Everything: Keep screenshots of the cancellation confirmation page 
and save all cancellation emails. 

Conclusion 

Mastering how to cancel a flight booked through Chase Travel step by 
step empowers you to handle travel changes with confidence and financial awareness. 
Whether you choose the convenience of online self-service or the personalized 
assistance of a phone call, the process is straightforward when you follow the right 
steps. 

Call to Action: Is it time to cancel your travel plans? Don't navigate the complex 
cancellation rules alone. For immediate, expert assistance and to ensure your 
cancellation is processed correctly, call the Chase Travel support team right now 

at +1➾(888)⇥483→97.19     . A dedicated travel specialist is ready to guide you through 
every step, explain your refund options, and help you preserve the value of your booking 
for your next adventure. 

 


